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Providers Example of 
Services 

Themes

Community facilities
•Generic staff      
•Online/wireless facility
•Flexible community spaces
•1:1 and group meeting and activity spaces
•Access/Equality requirements
•Creature comforts (toilets, food/drink services etc)
•Exhibition and display space

Commercial Space
•Cafe
•Shop
•Post Office
•ATM/Banking

Face to face
Information, Advice, Guidance, Resources

Assisted transactions
Programme of activities

Enabling communities & individual self-help

Community Hub


